
New Employee Helpful Website Links 
Some commonly used websites  

 

Topic Website 

New Employee Paperwork – NOAA 
Website 

https://www.noaa.gov/new-employees 

 

Security office or Common Access Card 
(CAC) - 301-713-3283/301-628-0976 Click here for Silver Spring MD CAC 

Office appointments  

Click here for RAPID Stations across the 
country 

WebTA - Time and Attendance System https://docwebta.eas.commerce.gov/webta/ 

How to Use Google Suites Self paced training for the email/office 
automation available at 
https://sites.google.com/a/noaa.gov/noaa-
ums/google-workspace-guides and  
 
For voice at 
https://sites.google.com/noaa.gov/voice-over-
cloud/troubleshooting (Click on training 
across the top) 

Enterprise Services - 
EnterpriseServicesHR@doc.gov or 888-
316-2285 
  

https://enterpriseservices.servicenowservices.
com/es 
Must login using NOAA issued laptop and 
connected to VPN 

Consulting Services Division (CSD) 
Operations Team - 
CSDOperations@noaa.gov 
Office of Human Capital Service (OHCS) 

Click here for CSD Operations Team/Talent 
Acquisition Team - Must use a NOAA.gov 
email address to access 

Kiteworks link to for secure email of https://sfc.doc.gov/ 

https://www.noaa.gov/new-employees
https://www.corporateservices.noaa.gov/rpflo/facilities_operations/ncr/security_services/cac.html
https://www.corporateservices.noaa.gov/rpflo/facilities_operations/ncr/security_services/cac.html
https://idco.dmdc.osd.mil/idco/#/
https://idco.dmdc.osd.mil/idco/#/
https://docwebta.eas.commerce.gov/webta/
http://sites.google.com/a/noaa.gov/noaa-ums/google-workspace-guides
http://sites.google.com/a/noaa.gov/noaa-ums/google-workspace-guides
https://sites.google.com/noaa.gov/voice-over-cloud/troubleshooting
https://sites.google.com/noaa.gov/voice-over-cloud/troubleshooting
https://enterpriseservices.servicenowservices.com/es
https://enterpriseservices.servicenowservices.com/es
mailto:CSDOperations@noaa.gov
https://sites.google.com/noaa.gov/ohcs/contacts-roles/office-of-human-capital-services/consulting-services-division/talent-acquisition
https://sites.google.com/noaa.gov/ohcs/contacts-roles/office-of-human-capital-services/consulting-services-division/talent-acquisition
https://sfc.doc.gov/


documents with PII  

NOAA Retirement and Benefits 
Counseling Branch  

Questions on Federal benefits and 
retirement 

OHCS.Retirements@noaa.gov 

Federal Employee Health Insurance  (FEHB) 
Program - OPM website https://www.opm.gov/healthcare-

insurance/healthcare/plan-
information/compare-plans 

 

Federal Employees Group Life Insurance 
(FEGLI) - Check on the FEGLI Calculator to 
determine your bi-weekly premiums 

https://www.opm.gov/healthcare-insurance/life-
insurance 

 

Thrift Savings Plan (TSP) 

 

www.tsp.gov 

https://www.youtube.com/user/TSP4gov 

https://www.tsp.gov/online-learning/ - Free 
TSP webinars 

Federal Employees Dental and Vision 
Insurance Program (FEDVIP) 

The Federal Long Term Care Insurance 
Program (LTC) 

Flexible Spending Account (FSAFEDS) 

 

 

Go to the BENEFEDS website to learn about 
FEDVIP, LTC and FSAFEDS 

www.benfeds.com 

 

NOAA Onboarding Program - 
NOAA.Onboarding@noaa.gov 
Office of Human Capital Service (OHCS) 

Click here for Performance Culture and 
Learning Branch   - Must use a NOAA.gov 
email address to access 

NOAA-wide Enterprise Risk Management 
(ERM) is centralized in the NOAA Office of 
the Chief Financial Officer (OCFO), Office of 

 Office of the Chief Financial Officer (OCFO) 
Enterprise Risk Management (ERM) Website  

https://www.opm.gov/healthcare-insurance/healthcare/plan-information/compare-plans/
https://www.opm.gov/healthcare-insurance/healthcare/plan-information/compare-plans/
https://www.opm.gov/healthcare-insurance/healthcare/plan-information/compare-plans/
https://www.opm.gov/healthcare-insurance/life-insurance/
https://www.opm.gov/healthcare-insurance/life-insurance/
http://www.tsp.gov/
https://www.youtube.com/user/TSP4gov
https://www.tsp.gov/online-learning/
http://www.benfeds.com/
https://sites.google.com/noaa.gov/ohcs/contacts-roles/office-of-human-capital-services/human-capital-strategy-division/performance-culture-and-learning-branch
https://sites.google.com/noaa.gov/ohcs/contacts-roles/office-of-human-capital-services/human-capital-strategy-division/performance-culture-and-learning-branch
https://sites.google.com/a/noaa.gov/noaa-ocfo/prsso/enterprise-risk-management-erm
https://sites.google.com/a/noaa.gov/noaa-ocfo/prsso/enterprise-risk-management-erm


Performance, Risk, and Social Science 
(PRSSO).   PRSSO deploys best enterprise 
performance and risk management practices, 
as well as social science integration, to 
provide executive decision support to NOAA 
Leadership, the NOAA Executive Panel 
(NEP), and the Program Management 
Council (PMC).  
 

 


